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ROLE DESCRIPTION 
 

Assessment regulatory committee (ARC) member 
 
Location:   Remote  
Duration:  Three years initial term 
Remuneration:   Voluntary plus reasonable expenses for in-person meetings 
 
Who we are 
We are the Royal Pharmaceutical Society, the professional membership body for pharmacists and 
pharmacy across England, Scotland and Wales. 
 
What we do 
We are champions of the profession, and internationally renowned publishers of medicines 
information.  
 
We promote pharmacy in the media and government, lead the way in medicines research and 
information, and support pharmacists in education and professional development. 
 
Together, we are pharmacy. 
 
Our Mission 
We put pharmacy at the forefront of healthcare. 
 
Our Vision  
To be the world leader in the safe and effective use of medicines.   
 
Our Behaviours 
Be inspiring. Be empathetic. Be relevant. 
 
 
ROLE PURPOSE  
 
To act as the independent body to the RPS assessment boards responsible for reviewing 
escalated appeals, allegations of misconduct, complaints and reasonable adjustments requests. 
 
MAIN ACCOUNTABILITIES  
 
As a member of ARC, you will be expected to contribute to the following activities: 
 

 consider and grant/reject escalated appeals against results and/or outcomes of RPS 
assessments. 

 consider complaints relating to assessment activities escalated to it via the RPS complaints 
procedure. 

 consider reasonable adjustments to assessments requests escalated to it via the RPS 
reasonable adjustments approval procedure. 

 consider allegations of candidate and/or assessor misconduct escalated to it via the RPS 
misconduct procedure. 

 ensure standardisation in approach across different RPS assessment boards with regard to 
appeals, complaints and allegations of misconduct. 
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 ensure assessment decisions have been made in line with the RPS quality standards and 
in line with its legal obligations as an assessment provider. 

 
 
KNOWLEDGE & SKILLS FOR THIS ROLE 
 
Essential 
 

 Those members acting as independent pharmacist representatives must have an excellent 
understanding of best practice in the delivery of pharmacy and/or other clinical 
assessments. They must have recent experience of sitting on similar committees, boards or 
panels. 

 Lay members represent patients and their safety; they should have an understanding of the 
services delivered by pharmacists in the UK. 

 

All members should also have: 

 An understanding of the RPS assessment principles and quality standards 

 Strong communication skills; able to put views across clearly, persuasively and sensitively 

 The ability to reach fair and informed decisions – weighing up evidence and analysing ideas 
before reaching an independent and objective conclusion 
 

 The ability to meet strict deadlines 
 

 

Desirable 

 Experience of managing academic complaints in relation to assessments 

 Experience of managing allegations of misconduct 

 Experience of reviewing and managing the provision of reasonable adjustments to learners 

 An understanding of the legal obligations of qualifications bodies with respect to reasonable 
adjustments and the Equality Act (2010) 

 Other relevant legal knowledge and/or experience 

 Experience of sitting on educational committees/boards or panels for other qualification or 
membership bodies 

 Previous experience of acting as a lay representative for similar organisations 

 Experience of acting as an external examiner on assessment or examinations boards 

 

Given the nature of this role, successful applicants will be expected to agree to abiding by 
the RPS confidentiality agreement. 

 

 

 

 


